


Vendor Responsibility – 
Best Practices 



WHAT TO EXPECT TODAY 

COURSE 
DESCRIPTION 

• Overview of agency requirement to 
determine vendor responsibility 

• prior to awarding a contract 

• as well as during the contract term  

• Learn how to use key resources for a 
successful review 



WHY IS VENDOR  
RESPONSIBILITY IMPORTANT? 

Protects 
agency and 

State 
against 
failed 

contracts 

Pro-actively 
solves and 
mitigates 
problems  

Avoids 
contracting 
with non-

responsible 
vendors 

Protects 
public funds 

and 
promotes 
fairness 



WHAT IS A RESPONSIBLE VENDOR? 

• A responsible vendor is one that has 
the financial and organizational 
capacity to fully perform its contractual 
obligations, the legal authority to do 
business with the State, the integrity to 
justify the award of public dollars, and 
a good record of past performance. 
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STARTING OFF RIGHT 

• Solicitation Document or Award Letter 

• Mandatory Language 
–Use of NYS VendRep System 

–How to Get a Vendor ID 

–Option to Submit Paper (not preferred 
method) 

 

 



LANGUAGE IS MANDATORY 
State contracting entities participating 

in the VendRep System must: 

•notify vendors in their solicitation 
document that online filing is available 

for the subject procurement.  

•include the following language in the 
solicitation document which they are 
allowing online questionnaire filing: 

 



MANDATORY LANGUAGE 
The <<insert your State contracting entity name 
here>> recommends that vendors file the 
required Vendor Responsibility Questionnaire 
online via the New York State VendRep System. 
To enroll in and use the New York State VendRep 
System, see the VendRep System Instructions 
available at 
http://www.osc.state.ny.us/vendrep/vendor_ind
ex.htm or go directly to the VendRep System 
online at https://portal.osc.state.ny.us. 

http://www.osc.state.ny.us/vendrep/vendor_index.htm
http://www.osc.state.ny.us/vendrep/vendor_index.htm
https://portal.osc.state.ny.us/


MANDATORY LANGUAGE 

Vendors must provide their New York 
State Vendor Identification Number 
when enrolling.  To request assignment 
of a Vendor ID or for VendRep System 
assistance, contact the Office of the State 
Comptroller’s Help Desk at 866-370-4672 
or 518-408-4672 or by email at 
ciohelpdesk@osc.state.ny.us.   

 

mailto:ciohelpdesk@osc.state.ny.us


MANDATORY LANGUAGE 

Vendors opting to complete and submit a 
paper questionnaire can obtain the 
appropriate questionnaire from the VendRep 
website www.osc.state.ny.us/vendrep or 
may contact the <<insert your State 
contracting entity name here>> or the 
Office of the State Comptroller’s Help Desk 
for a copy of the paper form. 

 

http://www.osc.state.ny.us/vendrep


NEW VENDOR PAGE 

http://www.osc.state.ny.us/


BEST TOOLS 
http://www.osc.state.ny.us/vendrep/index.htm 

 

http://www.osc.state.ny.us/vendrep/index.htm
http://www.osc.state.ny.us/vendrep/index.htm


RESOURCES 



GOOGLE 

http://www.google.com/advanced_search


DOS CORPORATION SEARCH 

http://www.dos.ny.gov/corps/bus_entity_search.html


DOS STATE TAX WARRANTS 

http://www.dos.ny.gov/corps/tax_warrant_search.html


DOS FEDERAL TAX LIENS 

http://appsext7.dos.ny.gov/pls/ucc_public/web_search.main_frame


WORKERS COMP & DISABILITY 

http://www.wcb.ny.gov/content/ebiz/icempcovsearch/icempcovsearch_overview.jsp


DOL & WCB DEBARMENTS 

https://dbr.labor.state.ny.us/EDList/searchPage.do


SAM (REPLACES EPLS) 

https://www.sam.gov/portal/public/SAM/


ATTORNEY GENERAL 



OSC AUDITS 

http://www.osc.state.ny.us/audits/index.htm


FEDERAL CONTRACTOR MISCONDUCT 

http://www.contractormisconduct.org/


DEBARMENT – OTHER STATES 

http://www.state.nj.us/treasury/debarred/


OSHA 

https://www.osha.gov/pls/imis/establishment.html


NATIONAL CENTER FOR CHARITABLE 
STATISTICS 

http://nccs.urban.org/


EXAMPLES OF VENDOR 
RESPONSIBILITY MEETING 

RELATED DOCUMENTS 



SEE HANDOUTS 

• Invitation to Attend a 
Responsibility Meeting 

• Meeting Agenda 

• Responsibility Meeting Minutes   



NON-RESPONSIBLE ENTITIES 

http://www.ogs.ny.gov/NREntities.asp


CURRENT LIST 



PRESENTERS 

• Office of the State Comptroller 
– Irene Waldorf, CMS II 

– Craig Coutant, CMS II 

ciohelpdesk@osc.state.ny.us 

866-370-4672 or 518-408-4672 

• Office of General Services 
– Marc Hiller, Associate Attorney 

518-474-0571 

Thank 
you! 

mailto:ciohelpdesk@osc.state.ny.us

